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This glossary is an alphabetical list of words used in the Autism 
and Employment guides and FAQs.  

Autism

Autism is a lifelong developmental disability which 
affects more than 1 in 100 people in the UK. 
Autism affects the way a person communicates 
and how they experience the world around them. 

At Ambitious about Autism, we think of autism as 
a different way of being. If you’re autistic, your 
brain functions in a different way compared to 
if you are non-autistic. This can mean you have 
a different sensory experience, you process 
information differently, and may have different 
social and communication preferences.

Autistic burnout

A mix of extreme physical and mental exhaustion, 
heightened stress and reduced capacity to 
manage daily life. This can be due to a prolonged 
strain of trying to meet certain demands that may 
be out of sync with an autistic person’s needs. 	
If you want to find out more about autistic burnout, 
please read: A guide to understanding autistic 
burnout in the workplace. 

Masking

This refers to a person hiding their natural 
behaviours to fit in with neurotypical social norms, 
or because of a fear that they will be judged. 	
For example, someone may feel under pressure to 
mask the impact of sensory overwhelm.

Neurodivergent 

This is the term used to describe someone 	
who has a neurodiverse condition, for 		
example, autism. This means their brain functions, 
learns and processes information differently. 		
Due to this diversity, neurodivergent thinkers offer 
a different approach and contribute a great deal to 
any team or workforce. 

Neurodiversity

This term describes the concept that all human 
brains are different, and that this difference should 
be valued. It encompasses a range of different 
diagnoses that may lead people to perceive 
and experience the world in different ways, 
including autism, ADHD, dyspraxia and dyslexia. 
Neurodiversity encompasses individuals who are 
‘neurodivergent’; a neurodivergent individual will 
have one or more neurodiverse conditions. 

Autism and neurodiversity terms  

https://www.ambitiousaboutautism.org.uk/sites/default/files/files/understanding-autistic-burnout-in-the-workplace.pdf
https://www.ambitiousaboutautism.org.uk/sites/default/files/files/understanding-autistic-burnout-in-the-workplace.pdf
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Sensory needs

The specific ways someone’s senses (such as 
sound, touch, light, taste, smell, interoception and 
proprioception) affect them. Autistic people may 
need to adjust their environment or use tools to 
manage sensory input.

Sensory overload

This can happen if someone is experiencing an 
increased amount of sensory input. For example, 
sensory overload can occur if someone is 
frequently working in a noisy environment.

Stigma 

Negative attitudes, assumptions or 
stereotypes about a person or group that can lead 
to unfair treatment.

ACAS

The Advisory, Conciliation and Arbitration Service. 
It is an independent organisation funded 		
by the government that helps improve 	
workplace relationships and provides advice on 
employment rights. 

Assessment 

This is a meeting or process used to understand 
what support or adjustments you may need 	
at work. This could include an Access to Work 
assessment, or a workplace needs assessment. 
An assessor will talk to you about your role, your 
strengths and any challenges, and then suggest 
adjustments or equipment that could help you do 
your job well.

Cover letter  

A letter or written communication that serves 
to introduce the prospective applicant to the 
employer when applying for a job. It also serves 
to introduce any accompanying application 
documents, such as the curriculum vitae (CV). 	
To learn more about cover letters, you can view 
our cover letter guide.  

Employment and legal terms

https://www.ambitiousaboutautism.org.uk/sites/default/files/employ-autism/documents/ambitious-about-autism-cover-letter-guide.pdf//
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CV (curriculum vitae) 

A curriculum vitae, commonly referred to as 
a CV, is a document used when applying for 
jobs. It summarises a person’s education, work 
experience, skills and achievements, and interests 
to promote their abilities to potential employers. 	
To learn more about CVs, you can view our 		
CV guide.

Disclosure
A disclosure is the process of telling an employer 
that you have a disability and that you need 
adjustments during the recruitment stages or at 
work. Some people choose not to disclose, and 
others choose whether to disclose depending on 
the situation they are in.

Disability 

The Equality Act 2010 defines a disability as 
a physical or mental impairment that has a 
‘substantial’ and ‘long-term’ negative effect on 	
an individual’s ability to do normal daily activities. 
To align with the Equality Act 2010, a diagnosis of 
autism would be classified as a disability, to ensure 
an individual receives reasonable adjustments in 
the workplace.  

Employ Autism’s Work 	
adjustment passport

A document that lists your skills, strengths, and 
challenges in the workplace, as well as suggested 
adjustments to support your success at work. 
This document is something that can be amended 
throughout your time at work and used in the 
different jobs you have during your career. 

Alongside our own Workplace Adjustments 
Passport, there are several other templates and 
resources available online which you can access 
to support in identifying and communicating your 
individual needs in the workplace.

Employment Advisor or Job Coach 

These are employment specialists who can 
help you find and apply for jobs. They can also 
be referred to as careers adviser, employability 	
coach, employment support specialist or 
employment consultant.   

www.ambitiousaboutautism.org.uk/sites/default/files/files/ambitious-about-autism-employ-autism-how-to-write-a-cv.pdf
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Employment tribunal 

An employment tribunal is a legal body that deals 
with disputes between employers and employees 
about employment rights. It is there to make sure 
the law is followed and that people are treated 
fairly at work.

Essential criteria 

The key requirements listed in a job description 
that a candidate must have to be considered for 	
a role.

Grievance 

A grievance is a formal term for a problem or 
complaint in the workplace which has been raised 
to the employer.

Human resources (HR)   

A department of people in an organisation 
responsible for managing all matters related to 
employees, including the recruitment and selection 
process for job opportunities. HR is often the 
main point of contact during recruitment and 
onboarding. They can support you with arranging 
workplace adjustments.

Hybrid working 

Hybrid working is flexible approach to where you 
work. It is a combination of working from home 
and going into the office or workplace.

Imputed knowledge 

If it’s clear that someone has a disability, for 
example, if they use a wheelchair, have a guide 
dog, or regularly need to take time off for medical 
treatment, then the employer can be reasonably 
expected know they are disabled. In that case, 
the employee doesn’t have to say anything (make 
a disclosure) before the employer becomes 
responsible for making reasonable adjustments. 
This situation is called “imputed knowledge.” 

However, if the disability is not visible or doesn’t 
always affect the person in obvious ways then 	
the employer might not have this knowledge. 
That’s why telling (disclosing) your employer about 
your disability can be helpful - it helps make sure 
they understand your needs and can put the right 
support in place.

Line manager  

The person who directly manages you at work. 
They support you day-to-day, give tasks and help 
you meet work goals.

Protected characteristics 

As defined by the Equality Act 2010, these 
are aspects of identity that are protected from 
discrimination (such as disability, religion or 
belief, age, sexual orientation, race, sex, gender 
reassignment, marriage and civil partnership, 
pregnancy and maternity).



Autism and Employment  Glossary of terms

This glossary has been created alongside a part of a three-part series in the 
Autism and Employment collection.

If you still have any questions regarding words used in the guides or one of the topics within the guides, 
you can contact us at exchange@ambitiousaboutautism.org.uk.

Information only applies to England and Wales and only to adults aged 18 and over.

Reasonable or workplace 
adjustments 

Changes that employers are required by law 
to make to remove or reduce a disadvantage.  
Reasonable adjustments can include changing 
the recruitment process, physical changes to the 
workplace and adaptations to equipment.  

Recruitment 

The process an organisation uses to find and 
select candidates for a job.

Recruitment process  

The methods used by the employer to select 
the best candidate for the role and can vary 
from employer to employer. This can include 
applications, interviews and assessments.

Unions 

A union is a group of workers who join together to 
support each other at work. They work collectively 
to raise concerns, share information and make 
sure their voices are heard by their employer. 
One type of union is a trade union and there are 
recognised trade unions who represent workers in 
different industries.

Unconscious bias 

Automatic assumptions or stereotypes people may 
have without realising it.

mailto:exchange%40ambitiousaboutautism.org.uk?subject=
https://www.ambitiousaboutautism.org.uk/sites/default/files/employ-autism/documents/autism-and-employment-how-to-disclose.pdf
https://www.ambitiousaboutautism.org.uk/sites/default/files/employ-autism/documents/autism-and-employment-requesting-adjustments.pdf
https://www.ambitiousaboutautism.org.uk/sites/default/files/employ-autism/documents/autism-and-employment-understanding-your-rights.pdf
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Ambitious about Autism is a registered charity in England
and Wales: 1063184 and a registered company: 03375255.

Ambitious about Autism Schools Trust is an exempt charity 
in England and Wales and a registered company: 08335297.

020 8815 5444 
info@ambitiousaboutautism.org.uk
ambitiousaboutautism.org.uk

ambitiousaboutautism
ambitiousaboutautism

The Pears National Centre for Autism Education
Woodside Avenue, London N10 3JA

Follow us

Contact us

​Ambitious about Autism is the national charity 
standing with autistic children and young people.​

We believe every autistic child and young person has 
the right to be themselves and realise their ambitions.​

We started as one school and have become 
a movement for change. We champion rights, 
campaign for change and create opportunities.

We are 
Ambitious about Autism

 

 

 

 

 

mailto:info%40ambitiousaboutautism.org.uk?subject=
https://www.ambitiousaboutautism.org.uk
https://www.facebook.com/ambitiousaboutautism
https://www.instagram.com/ambitiousaboutautism/
mailto:info%40ambitiousaboutautism.org.uk?subject=
https://www.ambitiousaboutautism.org.uk
https://www.facebook.com/ambitiousaboutautism
https://www.instagram.com/ambitiousaboutautism/
https://www.ambitiousaboutautism.org.uk
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